










What will you remember about 2020?

 

For most of us, 2020 will always be viewed through the lens of our COVID-19 

pandemic experiences. And that makes sense. It infected everything — our lives, our 

work and how we interact. Travel? No. Grocery stores? No, thank you. Weddings? 

Graduations? Birthday parties? No. No. And no.

But I will also remember 2020 for the creative spirit it ignited in so many National 

Council member organizations. That’s because you found ways to support your 

clients, staff and communities despite the profound hurdles the pandemic dropped 

in your path. Innovation? Ingenuity? Perseverance? Yes. Yes. And yes.

Make no mistake, 2020 left an indelible mark. It damaged our health and pierced our 

hearts. It claimed so many loved ones. It undermined our wellbeing. And it 

threatened your livelihoods. But so many of you found motivation in devastation. 

Even though the pandemic disrupted your progress, you simply developed a new 

plan and continued to move forward. Progress interrupted is still progress.

Instead of allowing the pandemic to derail you, you made major changes in your 

delivery of care. You moved services outside so you could continue to provide 

treatment to those who rely on you. You quickly embraced telehealth services to 

accommodate clients in safe, convenient online formats. 

You also had to meet the needs of your employees, many of whom struggled with 

exhaustion and burnout. Because of furloughs and layoffs, recruitment and retention 

became even more challenging — as if you needed a new challenge. 

Those of you in the health care continuum are the real heroes in this pandemic. 

You’ve gone above and beyond to meet the needs of your staff, clients and 

communities. You understood that to flourish, you needed to adapt.

And we did everything in our power at the National Council to ensure we aided you 

every step of the way throughout your difficult journey. We rapidly increased our 

Giving to Help Others Get Ahead resources to arm you with information, tools and strategies to cope with the 

challenges you faced. Like you, we shifted to virtual delivery of services, although for 

us that meant moving NatCon and Hill Day online.

We advocated for changes to telehealth rules and regulations, and we continue to 

urge lawmakers and agencies to make those changes permanent and to provide fair 

reimbursement rates for services like audio-only telehealth.

We lobbied relentlessly for federal funding. The CARES Act and the Paycheck 

Protection Program and Health Care Enhancement Act provided much-needed 

financial lifelines early in 2020. Then, as 2020 came to a close, Congress approved 

the Crisis Stabilization and Community Reentry Act, a $2.4 trillion spending package 

that included $1.4 trillion in appropriations for fiscal year 2021 and $900 billion for 

COVID-19 relief.

Lawmakers demonstrated support for the Substance Abuse and Mental Health 

Services Administration (SAMHSA) by providing $6 billion in annual appropriations, 

including a one-time $4.25 billion in funding for SAMSHA as part of the relief 

package and $600 million for Certified Community Behavioral Health Clinics 

(CCBHCs) expansion grants. The bill also extended the CCBHC demonstration 

program through September 30, 2023.

Those were big accomplishments, and we’re proud of what we achieved. But we

are much prouder of what you achieved. In a year filled with daunting challenges, 

you prevailed. While others may remember 2020 because of what it took, I will 

remember it for what you gave — to your clients and communities.

Chuck Ingoglia
President and CEO

National Council for Behavioral Health
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