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There are significant unmet
& needs, far more so than
physical health care needs

Among those who needed care in the past 12 months:

Substance Use Care  Mental Health Care Primary Care

87% of those who have unmet substance 90% of those who have unmet mental
use care needs report an impact because they health care needs are impacted because they
did not receive care did not receive care
TOP IMPACTS TOP IMPACTS
Work issues Personal Decline in Work issues Personal Decline in
relationship mental relationship mental
issues wellbeing issues wellbeing

Accessing care is difficult, there are many

h unmet needs

barriers for those wi

Among those with unmet Among those with unmet
substance use needs: mental health needs:

Cost-related issues
prevented them from
getting care

Cost-related issues prevented
them from getting care

Not able to find a provider
that offers a visit format they
feel comfortable with

Not able to find a provider
that was conveniently located

Not able to get an appointment Not able to find a provider
immediately when they that offers a visit format they feel
needed care comfortable with

Even for those who accessed care,
difficulties in receiving care exist

Of those who received
substance use care
experienced difficulty

receiving care, including

Available appointment times
were not convenient for me

Had to reach out to several
providers before finding one
accepting new patients

Took too long to actually see
aprovider

Of those who received
mental health care, (T~
reported difficulty

receiving care, including:

Available appointment times
were not convenient for me

Had to reach out to several
providers before finding one
accepting new patients

Took too long to actually see
aprovider

Provider did not have Provider did not have
convenient location convenient location

Majorities of adults agree that accessing
or care is not easy
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Would be more likely to get mental health or substance use
care through their primary care doctor, if they needed it

Think it's harder to find a mental health care provider
thanitis to find a physical health care provider

Feel there are not enough mental health care providers
available that accept health insurance as payment

Say it's easier to get mental health or substance use
care f you pay out-of-pocket versus insurance

Agree its faster to get mental health or substance use
careif you pay out-of-pocket versus insurance

Survey Method
This survey was conducted online within the nited States by The Haris Pollon behalfof the National Council for Mental Welbeing from Apil 26-38, 2022, among 2,053
US. adults ages 18 and older. The sampling precision of Harris nline plls s measured by using a Bayesian credible interval, Forthisstudy, the sample data s accurate to
within + 2.8 percentage points using  95% confidence level. For complete survey methodology, including weighting variables and subgroup sample size, please confact the

National Councilfor Mental Wellbeing.




